Minimize Your Bills Ltd Complaints Handling Procedure

At Minimize Your Bills Ltd, we are committed to providing excellent service. If you're unhappy with our services, please let us know. Your feedback helps us improve.
If you have a complaint, contact us right away using one of the options below. Include your contact information, business name, address, and a description of your issue.
Phone: 07508230662
Email: info@minimizeyourbills.co.uk  
Post: Minimize Your Bills Ltd Suite B5, 3rd Floor  
Business Centre, St Georges House  
2 St Georges Rd,  
Bolton, BL1 2DD  

We will acknowledge your complaint within three working days and provide you with a reference number. A line manager will review all communication regarding your complaint. You will receive an initial response within seven working days, and we will keep you updated.
If your complaint is upheld, we will inform you and apologize for any mistakes made. We will outline the steps we will take to prevent similar issues. If we do not uphold your complaint, we will explain why and provide supporting evidence.
If we do not resolve your complaint within eight weeks, or if you receive a deadlock letter, you may contact the Energy Ombudsman for help:

www.energyombudsman.org  
0330 440 1624  
enquiry@energyombudsman.org  
Energy Ombudsman  
P.O. Box 966  
Warrington, WA4 9DF  

You can also raise your complaint directly with the supplier, indicating you have tried to resolve it with us first.
